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When assessing tie possible impact of library 
ts^hs leal proc€saae on library space otili^atios la the future^ it 
flhp»iii4 be taXen into accctint that the role of libraries as book and 
ao^iiBi^nt atposlt©:rles Is being replaced by thm eBergiaf role of 
tnf oraii^ion aellTary systase* Hl»latnrizatiom ana b^hf technology oay 
dOCTaaee ^pace n^eds^ btit in aiast cas^s each activity yill be 
ffep»la<^fl with another just as space consiimiiig. The greatest sa'i^i^gs 
pOpislJl^ froii these activities la to aake it p0sslble\to provide mo^m 
public ^er?lce tifie either to staff asslgnnents or inptoved tools fos 
bj ptiblic service st^ff anfl the public. (^uthoryEHHJ 
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m D^aMSts acgnlr^d by EB£Q inclnde aany itifoxnal ttnpnbliahe& * 
^ n^t^rj^ali Slot available froi otht? sottrces. 21IC Makss every tfC^rt ^ 
^ t^ ^b^als th@ beet copy available « Hevertb€less, ittiis of jiarginil ^ 
3P r^pioattelbility ar# oit#n #aaoTOt#rtia and this alftcts the gaalttj ^ 
^1 ^h^ Biexoflcke and hak^A^opy rt^roA^ctlona BRIC iak#i available « 
sr via tb® MlC Docaaent atprodwttafl Strvic# ClDSSj . IDRS is not * 
^wW^uBLhlm to^ thm quality af the original dacaa#nt« ^ Beprodaetlons ^ 
s^p^lS^^A by EDIS ar^ tht bast that can be m^^m ttmrn the orlgifial« . * 
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I teve been asked to speak to yom ^ briefly = primrily on the 
mpact ^ch srst«B, networlcs, consoTtm, mmmm tectotogy, space 
colonigation, md now imloiown developnieiits can be expected to ha^re o« 
T^cal Processes for all typw and sizes of libraries withto the n«ct 
few )rears. It only ny self.recoimzrf onniicimce ai^ the thmght 
that in twenty miiMites or less I cml^H much i^ch wuld a«ect 

ny flmttc credibility vMch aUmMmto acc^t this far^ltation 

/■ 

Perhaps we should rmiM ourselv«s that mr spam ne^ sM re- 
latiaiships depma quite heavrily m i^t is imMi M the pteise 
"T-echnical ^ocMsing''. ^te oMfiously the nore co^ents included 
the mm spam is going to be needad; exc^t that &^licatidn of tools 
i«cludirig m^mmy and even staff cm of tm M »re ^iiy avoided ^en 
ccmmtnB mimmmm tools are wmm am atoimstmtive grrt^ljig 
and even nore so vhm p-oxiroatf . 

For pnposes of these r^ks I'lft lalldng about those ISbrso^ 
activities Ittirteg U^vmtbs a«pisitta, classi^uig, Mftal^ii«, 
jprep8»tion and mmtmmm for storage aid circulation of all types of 
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iMterials iii all types of libraTiiS* mat some libraxies my consider 
selection as a fiBicticn of public sewice imits and others assign it 
to m md0pmimt mu-jmblic sewice unit is iiot In this context of 
sigfiificmt mmgh difference to mr^mt s^arata treatoent- 

Let me set the stage for these rOTarks by niakl^ Bme general 
dbservatiQits not necessarily specifically limited to my topic, V^y I 
think these obseivatioris axe relevant ^ill be obvious, I thinks from 
their content and the rraarks viiich fDllow. 

First libraries as tasic book ot^ if you msh, docwent warehouses 
aiid delivary paiiits we passing out ©f the picture now. That doesii't 
mem they*r^ all goiig to disa^ear frOTi sight tCTOrrow, but the function 
for vMQh probably TOSt of us assign them as their min piipose is becking 
less and less iB^rtrat, and is also being assiMed by othaT agencies, 

ril esq^lam this a Itttla mm fully shortly^ but at this point, I 
mnt t© ©bserve that the ad^mcas mde by libr^les im thm use of tadmology 
mil take place in a relatiTOly im suA institutions * most of ttdse are 
going to bi at least ©/adiura si^^ and larger* Most of the advmces will 
ocair outsid© of libraries, of coursei but tte adaptations for library 
use mil not i^cyr in wry mstf^ If ^ly, ^Miller libraries. 

We shodd mt^^ too, that many of tihe dwelop^ti im TTOhnical 
Processing- h&lMg pmm^. at pr©SOTt are desipi^ to prmMM ^e ultianate 
in a £m iocatiom - thm tJie renalnii^ institutiOTis will hm electrawlcally 
attached to mster i^tallatioM. ' 

fhj^ library' i ftiMtidn as an infofmatlom process^ md con&ilt 
for tiie ^liipery of iriforaatian ti try^ to mmtge irm dmml^psmit. 



observ&ii above but is having a very difficult tme, partly because 
of the mrml relyctarice of tmwf of us tP give what we see as 
a sure thing as contTasted with SOTethirig vfhich appears to be a 
very vapKe aaid aacrphDra possibility. T^is isn't the anly difficulty, 
ci: rajrsB. ThmB s pmhlm of matchijng concept to Jmrdi«we, 
or the reTC'rse! in wBf iBStroces. terdimTa ^ists tat it doesn't 
mtdii Mr izmc&pt, it mly appeats to do so,. 

For mmt (cmxant, ad^areed coJ^epti concaraed with progress in 
the delivery of infoTMticn units (I like to call all of this "intellectiual 
resources",, hut my imtelleatual friends colleaguM are sBObblsh 
tcward the phrase) radical miniattiri nation and nm tedmology for 
the deli\^ei7 of mmrgf for the operatic of COTtra^s is need^. (Contraps 
is a mijiiatitrimtlGfi of cmmm mr& '^c^tttraptiom" to dlstiBguish 
mm dmicm i4iich may or my not be whines iii the ttradltional sense) • 
These a^e beir^ developed ^ hit most are still^pto rather crude forms. 
.As- m mMm hem^ let im obseTOe itoat; one of the graat losses we are 
acperi^cimg with tkm ^hm^mmt of the space ^loration program 
is Idia^ rapii developorat of nm tedmoliogy applic^Je tto cm mtk as 
well aS' :in TOSt areas of tam e^Aavor « 

mm to dmBlapmnt of fiiiu-^co^tars Itm mt |rovided m with 
sigraif icant ssFisigs to. ^pact ir. tmn^ c^es,. tirnxgh tiie ^tratial soots to 
be there. Hie pntsOTt Itoit^ aRplicatiosis of scm these belie 
tlteir ^tti^tlal^ ihm^i Vm ^timisti* that tidB problw will b« aolvid. 
Tfet mchiMiy, to^fx, does require spic©i and tJie chiiriu::teT of the s^ce 
is ifflOTft critical 'l^m w custtmErily g$t M ott bullMngs^ 

We flust trnmbmr, too, that £ot 1Mb mst part re still dealing 
tdtfe fotf itoisloiima objects vmyim In size *Mch nwst be pliysically 
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handled at some point in the prcK;ess, True, iiiicrofonns are mm acceptatla 
to the current geijemtiDa, and it isn't so unusual to see students 
carrying portable raadars, still the majority of nmteTials ara more 
traditioimlly packaged, Mf guess wmild be that the iiOTber of miniaturized 
itfflis processed is probably off stfr by the saina numbef of specially 
padcagad Ltmm processed — for Instaa^e, gmes, recoTiimgs^ art 
T^rTDductions 3, and so on, l\ren the pactoging of mlnlaturimtions 
such as fitastrips or slides with acconpanyijig recordir^^ be it disc or tape» 
njost often results in a gross package* 

ITiese two factors, imitiatuximtion and ener^ dellveiy, are patticularly 
InqiortMt in earth space utilization* Because of 'tius* at present I donH 
foresee that there is likely to be a significant deeraasa in space needs 
for processii^ functions for the nmt 20 years* Indted, we my need imore 
space if we have to continoe to ^^erste pwallel systeas while trying 
to see i£ tiie new me wrks . ITiere will b# some aiodif icatioM in the 
use wa will imke of the space ^ but in TOSt ii^tmjces, we ^11 ri^lace cme 
activity,, avf^en though autoimtrf, with another Just as qjaca coiiBiJ^uiig« 

It mi^t be assiflned that OTaller libraries w^i^d be able to elteiinate 
processing ^ace and tiie activity of processing mterlals* TMs has 
not been our ^^rience men though we pirate a I^ocassing C^iter and 
provrlde free prTCessing; and mlass our ^^rienct is imlt|ue it hasn't baen 
yours either. TMs is not entirely due to the attit^e of the people 
iixvolv^^ as will be detailed latex ^ but job co^c^ti play m li^rtant 
part* Hw^ett otm COTSOlationL hwe is tAat tihe needs are mt elaborate; 
tkm strff is usmlly so an#ll that devising" airf CT^tiiig Inaginative or 
praflously sanctified activities 1ms little oj^portunl^ to come to fruition 
wueh less to tiirive. 
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Bill DeJohn has told you about the impact of networks and 
systans on library operations, and 1 mentioned earlier that I qould foresee 
modification rather than reduction of space. Tnls could apply to 
relocations of staff and materials for better and wider utilization by 
staff and the pablic. TTie latter is becoming more important as it 
becanes more sophisticated in both its needs aid in the use of out netvrorks 
In our own activities as a System providing service from it's headquarter ' s 
library, we have found that the traffic operation whidi includes Teceiving 
and delivery of materials between agencies and from other sources needs 
more space than we anticipated because location tools have becone more 
necessary and more available. 

Since nuch of this activity is involved in Inter library Loams, these 
same tools are of great benefit to the headquarter 's library staff. In 
fflctension of this, we find, too, that it is convenient to have a 
bibliographic cwitre at vMch we have located the gaieral catalog of the 
main library. Mid right adjacent to it the National IMrai Catalog, CBI, 
and the Wilson indexes, plus the GPO Monthly Catalog, Books in Print, 
PTLA and several other camion bibiiographic tools. Staff of the System, 
the Rockford Wbltc Libraiy, and patrons Imve access to all of these 
tools; but space is required which in other situations would have to be 
assigned to otiier iwlts. 

You have alreMy been told about the libraries in Calif omla , 
yhich were relying on the continued existence and services of the state 
libraiy processMig center,* ai^ which wre severely pressed for space 

^Americm Ub rarles , toy 1975. •Danise of Califomia State library 
Processing Center" 
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when that center closed, and they were forced to fend for th^elves. 

first reaction to that situation is that the libraries involved really 
sl\:Hild have joined together in a co^erative venture to fonn their am 
process tog cCTter; or sought out m ^Istiji^ center %^hich could service 
ithon. In fact, however, most libraries have a need for sOTie space to 
be set aside for processing fimctions, whether th^ use a centralised 
service or not. &rery library, even though usiiig centralized services, 
will mnt to have work space for staff menbers ^Alo iraintaln the catalog, 
i.e., do tiie filing , make the ^ide cards, repair tiie trays, label the 
trays, replace worn mid daniaged cards, etc- Similarly tiiere are some 
fmctions which irost process ii^ centers usually are not e^ip^ed to do, 
such as pytting the individual libraTy^s identification or special 
marking on n^terials; or^ mending the materiali tiiat become danagad 
or begin to wear mt. In addition, fecial collections usually require 
analytic entries for the subjects of that collection. At the present 
time I, tihere is a great reluctance to acc^t the proijct of centralized 
processing ''as is'% and it is only hf doing a© that my sipiif leant 
savings can be made in ttis spMe^ If wot a mall pr^rtion of materials 
is going to be put thTOi^h im adaption process, tten tiie only space 
savuigs I can see is titet usually assign^ to tiie "ba^og" and that 
which would result fron a slight redwtiOT in staff* Othe™ise the 
sOTie tools ^ mdiinary idll be nwded mm thoi^h used less freciuently 
and over a warmer range of laaterials* If you still maintain a shelflisl 
it will occ^ i^ce* tea it bem minifltwli#d m ca^irterl^^? If not, 

it will nw^ ti^ tradltiOTal await of space; if it tes, tiien it 
vdll still maspf s^ce but of a m^ified natore; 

factor will be tA© lalure of the tools to be product 



by the pTDcessii^ activities* Wiile their nature is critical to thf 
tmlts where th^ are to be housed and usedp it is critical too. to 
tJie tactaica], tean becmise tiiey may require different a]^roach techniques 
and differOTt tODls to produce. As a eonsequence, there will be 
different space nee^ depending on tiie qimlity.and ^jmtity of the 
specificity r^pired as \*ell as the form or fom^ of the c^y proiicedi 
Or^ also^ to tiie «tent ttese products are proibiced essentially ccnplete 
in;- house or are prepared to a certain level in-house and fa»ed out to 
some other ageiicy for finishu^. If the latter, does it ccrae back 
home for proof ii^ or otiher activities which again may r^uire a different 
kiM of space? 

Your capability of using ccrapiterized data bases will also affect 
ymnr space ne^j,. At present, their ^[iconqpleteness m providing 
retrospective infonnation is sericfus for tibDSe havii^ sizeable budgets 
or special needs for retrospective iirfoTDMitioii. *niis lack my evOTitually 
be elimimt^, but this d^nds to a large «tent m the priority 
given tc doing so. Catalogii^ at sotnrce has tJie same limitation. 

%>aca for shippuig, receivij^, and storage for mtarlals md 
sullies dq^nds, again, on ge^ral factors to be treated locally, 
I tlunk tiiase r^uiranmts can be inferred from iiAmt Ms be^ said 
earlier* We're still working tallQ^ it«s nMdi recpiire ^pKe« 
Wien we ^msolldate their use , transfer the space fToa one location 
to another. If we h»re to tother process a proiuct^ we geaerally 
require different and additional machinery. If we ccs^^trate these 
activities lAere like OTes are beiiag perfenwed for many units in one 
place^ it .^lows us to specialize In our space requirements probably 



The greatest savii^s we can hope to gain in all of these activities 
howeveTj is to nake it possible to provide inore jxiblic service time 
either in staff assigiBtiOTts or ln5)roved tools for use by pabltc service 
staff and the public, 

as a final note, the greatest consaner of space in niost 
libraries is the ''backlog*' though imfortunately it*s often in an 
area not usable by technical processing. 
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